
Worried about 
money?
Tuition fee and maintenance loans • Debt counselling • 
Financial planning • Benefits and tax credits • Emergency 
support and financial help • Consumer matters • Advocacy 
and representation

Student Financial
Support Team

Student Advice
Centre£

Find out who to ask for advice



Student Financial 
Support Team

Student Advice 
Centre

Financial support: funding 
for students experiencing 
financial difficulties, emergency 
loans, University bursaries and 
scholarships, budgeting, etc.

Drop-in sessions every 
Wednesday and Thursday 2-4pm 
in King’s Gate level 2. Individual 
appointments also available 

Suspension, withdrawals and 
change of circumstances 
affecting your studies and funding

Statutory student finance 
including tuition fee and 
maintenance loans, NHS 
bursaries and grants, placement 
funding, etc.

Signposting and referral to other 
internal and external agencies 
and additional sources of funding

Student Financial Support Team
King’s Gate, Level 2
www.ncl.ac.uk/students/wellbeing

Debt counselling, if you’re 
struggling with credit cards, 
payday loans and other debt

Benefits and tax credits, to help 
you check your eligibility and 
entitlement

General consumer matters, such 
as problems with your utility 
companies or your bank

Advocacy and representation, 
when you need us to speak on 
your behalf

Signposting and referral to other 
internal and external agencies 
and additional sources of funding

Student Advice Centre
Students’ Union, Level 0
www.nusu.co.uk/support/sac
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